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Instructions

Do not fill this form out electronically. Print the form to complete. Please print clearly using black ink.

Fill out all sections of this form and fax both pages to ColorBurst Systems at (703)440-8983 or mail to: ColorBurst Systems, c/o Judy Brown,
P.O. Box 10859, Burke, VA 22009. ColorBurst Systems is not responsible for lost mail. Forms will not be processed if they are incomplete, or
if they are submitted via email.

Section 1: Upgrade Details

e ColorBurst Queue Series version 9 software on DVD

e ColorBurst dongle upgrade to version 9 $295
Price includes upgrade for one license and shipping to addresses within the US (see Section 5: Shipping Information for addresses outside of
the US). Additional license upgrades are $295 each.

Section 2: ColorBurst Dongle Serial Number—Required

Please carefully enter your dongle serial number in the boxes below, exactly as shown on your USB ColorBurst dongle label.
(Your dongle serial number may be shorter than the number of boxes provided.)

S| /N

ColorBurst USB Dongle Serial Number (Serial Number is printed on ColorBurst dongle label; format is similar to S/N XPF17-0000)

Section 3: ColorBurst USB Dongle ID—Required - USB Keycard Updater

Your ColorBurst dongle ID number is required to upgrade your dongle to version 9. To find your || File Abeut
dongle ID number, follow these instructions:

1. Download the USB Keycard Updater from the ColorBurst web site (available with this form). Welcome to the USB keycard updater
UnZip/eX’[l’aCt the downloaded flle This program rzads UPD filss that change a keveard’s options.

2. Make sure your ColorBurst USB dongle (keycard) is plugged in to a USB port.

3. Double-click the application to launch. Find your ID number (shown right, circled).

ColorBurst Dongle ID Number (your Dongle ID Number may be shorter than the number of boxes provided)—Please check number carefully for accuracy

Section 4: Email Address for Dongle Upgrade—Required—Please print clearly

After your order and payment have been processed you will receive an email from upgrades@colorburstrip.com with an attached .ZIP file
containing a .UPD file and instructions to upgrade your dongle to version 9. You will also receive an email containing your invoice.

End User Email Address for dongle upgrade file (.UPD file) Email Address for Invoice (if different)

Section 5: Shipping Information for DVD—AII fields required—Please print clearly

First Name Ml Last Name

Title Company

Street Address—Must be a street address; we can not ship to P.0. Boxes [ ]Business [ Residence

City State/Province Zip/Postal Code Country

Daytime Phone

[0 Ship to an address outside of the US
Your 9-digit FedEx account number is required
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Section 6: Billing Information—All fields required—Please print clearly

Full Name (as it appears on the card)

Credit Card Number (VISA/MC/AMEX) Expiration Date 3 digits on back of card/4 digits on front of AMEX

Credit Card Authorization:
| am the authorized card holder for the above credit card. By signing below, | hereby authorize ColorBurst Systems (CSE, Inc.) to charge the above credit card for the

above purchase. | agree to pay the above total amount, including any shipping and handling charges, according to the card issuer agreement.

Cardholder’s Signature Date



